
The Jabra Unified 
Communications experience
Working hand in hand with the Cisco’s Developer Network program, 

GN Netcom has developed a wide range of Jabra headsets that 

are integrated with Cisco Unified IP Phones and Cisco Unified 

Communication Clients. Jabra headsets support remote call control 

enabling users to answer and end calls, adjust the volume or mute 

the microphone directly from the headset up to 150 meters away 

from their desks! Cisco IP Communicator release 7.0(3) incorporates 

a Plug and Play driver for Jabra USB headsets and phones. The end 

result is an enhanced user experience: easy to install, simple to use 

and comfortable to wear plus exceptional audio performance = more 

productive and satisfied employees. 

Free your hands

A Jabra headset frees your employees´ hands so they can get up 

and stretch their body or look up files on their computer or in a 

folder while talking on the phone! The enhanced flexibility and the 

ability to multitask will not only make your employees feel liberated, 

but also make them far more productive. If your employees have 

wireless headsets they can even walk about.  

Pick up a file from a colleague. Grab a printout from the copier  

and still be on the phone with a customer.

Award-winning design

Jabra´s headsets reflect professional styling with modern design 

combined with ergonomic, lightweight comfort. So your employees 

will not only look good, they will feel good, too! Your employees will 

also appreciate the fact that they´ll experience less muscle strain 

throughout the day. Which means happy and more productive 

employees.

Maximize the Benefits of 
Cisco UC Communications 

and Collaboration

Through its Jabra brand, GN Netcom is a world leader in innovative headset solutions. With around 900 employees and sales offices around the world, GN Netcom  
develops, manufactures and markets a broad range of wireless headsets and speakerphones for mobile users and both wireless and corded headsets for contact centre and 

office-based users. GN Netcom’s business activities also include its original equipment manufacturing (OEM) business. GN Netcom is a subsidiary of GN Store Nord A/S. 

About GN Netcom

www.jabra.com

Jabra® is a registered trademark of GN Netcom A/S

www.jabra.com

Jabra® is a registered trademark of GN Netcom A/S
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Jabra GO™ 6430 * Jabra GN5390 USB  Jabra GN9300e   
series *   

Jabra GO™ 6470 *  Jabra PRO™ 9400  
series *

Key target group -	� Mobile-centric staff 
-	� Cisco IP Communicator 

and mobile phone users
-	 Sales reps and 
	 field workers

- Office-centric staff
- �Occasional Cisco IP  

Communicator and  
mobile phone users

- �E.g. Managers, 
specialists and 
executives

- Office-centric staff 
- �Frequent Cisco IP 

Communicator and  
desk phone users

- �E.g. Managers,  
specialists and IT  
supporters

- �Mobile-centric staff
- ��Frequent Cisco IP  

Communicator and 
mobile phone users

- ���E.g. Managers, Sales  
reps and field workers

- Office centric staff
- �Frequent Cisco IP  

Communicator users
- �E.g. Specialists and  

office personnel 

Features/benefits -	� Best value multiuse 
Bluetooth® headset

-	� Bluetooth providing 
seamless switching 
between mobile and 
softphone telephony

-	� Digital sound 
enhancement  
and Peakstop™  
technology cutting off 
any sudden noises

- �Best value multiuse 
Bluetooth® headset

- �Bluetooth technology  
providing seamless  
switching between  
mobile and softphone 
telephony

- �Digital sound 
enhancement and 
Peakstop™ technology 
improve audio quality  
& protect the users  
hearing

- �Dual connectivity 
with PC and  
traditional phone

- �Digital Signaling 
Processing and  
IntelliTone™ ensures  
constant call clarity

- �Multi-unit  
conference  
call capability for  
those conference  
calls on the fly

- �Touch screen & touch 
sensors for easy setup  
and intuitive call control 

- �3 X Multiuse  
connectivity: switch  
seamlessly between 
mobile, soft and desk  
phone

- �Crystal clear noise-free 
audio with wideband  
sound, DSP, and 2 
microphone Noise 
Blackout™

- �Touch screen & touch  
sensors for easy setup  
and intuitive call control

- �3 X Multiuse  
connectivity: switch  
seamlessly between 
desk, soft and mobile 
phone

- �Superior audio experience 
with wideband sound,  
DSP and 2 microphone 
Noise Blackout™

Connectivity

Talk time (up to) 6hrs 6hrs 9hrs 6hrs 10hrs

Range (up to) ** 200 feet 200 feet 350 feet 300 feet 450 feet

Wearing style *** Headband & earhook, 
accessories: neckband

Headband & earhook, 
accessories: neckband

Head, neckband, and 
earhook

Head, neckband, and 
earhook 

Head, neckband, and 
earhook

Other features Omni directional 
microphone

Omni directional  
microphone

Noise-canceling  
microphone

Dual microphone 
Noise Blackout™

Jabra SafeTone hearing 
protection

Part #  GO 5317-408-309 5317-408-309 9350e 9326-607-405
9330e USB 9337-509-405 
9330e 9327-508-405

GO 6470 6470-15-207-505 PRO 9470 9470-66-904-105
PRO 9460 Flex 9460-65-707-105
PRO 9460 Duo 9460-69-707-105

MSRP $  $199.00 $199.00 $398.00 
$347.00 
$302.00

$470.00 $549.00 
$479.00 
$499.00 

	  

Jabra LINK™ 280 Jabra DIAL™ 520 
USB

Jabra BIZ™ 620  
USB

Jabra GN2000  
CIPC *

Jabra BIZ™ 2400 
USB

Key target group - Desk centric staff
- �Frequent Cisco IP 

Communicator 
users

- �E.g. Contact  
Center agents

- �Desk-centric staff
- �First-time Cisco IP 

Communicator 
users

- �E.g. General office 
personnel

- �Desk-centric staff
- �Occasional Cisco 

IP Communicator 
users

- �E.g. General 
service staff

- �Desk-centric staff
- �Frequent Cisco IP 

Communicator 
users

- �E.g. Contact  
center agents

- �Desk-centric staff
- �Frequent Cisco IP 

Communicator and 
mobile phone 
users

- �E.g. specialists 

Features/benefits - �Plug-and-play USB 
adapter with  
built-in Bluetooth 
wireless  
technology

- �Fits all corded 
Jabra QD headsets

- �4 in-line call 
control buttons 
(2 programmable 
via PC)

- �Simple, intuitive 
user interface, 
ideal to ease  
transition to  
unified  
communications 

- �Professional  
performance 
and great value

- �Great portability 
due to slim design 
and small size

- �Best value  
entry-level headset 
offering hands free 

	 advantages
- �Professional 

quality and  
durable design 

- ��Ideal for large 
deployments of 
Cisco IP  
Communicator

- �Durable headset 
design to ensure 
high productivity 
and long service 
life

- ��Choice of foam 
and leatherette 
ear cushions for 
greater comfort

- �Offers plug & play 
integration with 
CIPC 2.1.4

- �The ultimate 
corded headset 
experience in  
audio, durability, 
and comfort

- �USB toggle wheel 
with two program-
mable softbuttons

- �Integrated  
Bluetooth connec-
tion for mobile 
phones

Connectivity

Call control �Call answer/end, 
mute, volume, 
put on hold

Call answer/end, 
mute, volume

Call answer/end, 
mute, volume

Call answer/end, 
mute, volume

Call answer/end, 
mute, volume, two 
programmable  
softbuttons

Wearing style – Handset Headband Headband Headband

Other features Softphone driver 
updates via
Jabra PC Suite

LCD showing call 
details

Noise canceling 
microphone, 
mono/duo speakers

Noise canceling  
microphone,  
mono/duo speakers

Noise canceling 
microphone

Part # 209-09 7521-09 BIZ620 Duo  
6299-829-105
BIZ620 Mono  
6293-829-105

20001-392 2499-829-105

MSRP $ $139.00 $74.95 $69.00 
$59.00

$165.00 $199.00

	Cisco IP Communicator softphone release 7.0(3) incor-
porates a ‘Plug and Play’ driver for Jabra USB headsets and 
phones. The Jabra USB headsets and phones are simple to 
install and easy to use. They also feature wideband audio  
for exceptional sound clarity and remote call control for  
answering/ending calls and adjusting volume.
Visit www.jabra.com/cisco for further details.

Call control at your fingertips
With a wireless Jabra headset employees can answer and end calls 

up to 450 feet away from their PC or desk phone! Jabra headsets for 

Cisco IP Communicator have integrated buttons for answering and 

hanging up a call and adjusting the volume. Simply press the dedi-

cated “Hook switch” button to answer a call. To end a call,  

press the same button again.

Wireless 
solutions

CORDED 
SOLUTIONS

Jabra headsets compatible with Cisco IP Communicator

SEAMLESS INTEGRATION 

The seamless integration of software and Jabra headsets provides 

users with superb call clarity and a hands-free, work experience. There 

are no drivers to install. Just plug the headset into the USB port and 

Cisco IP Communicator will recognize the headset.

True wideband sound

True wideband sound secures optimum call clarity and gives a true 

person-to-person experience. Moreover, Jabra headsets feature 

PeakStop™ technology, which protects users by eliminating sudden 

loud noises above 118 dB SPL.

VoIP with superb call clarity

These Jabra products have tested compatible with Cisco IP Communicator. 
Go to www.jabra.com/cisco for full product disclaimer.

	 *	These products have been certified by Cisco.  
	 **	Range varies according to the environment in which the headset is used
	***	Not all versions feature all 3 wearing styles

* These products have been certified by Cisco.    
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